
Benefits and Conditions 

How do I join? 

How do Insurance Policies compare? 

Pay monthly by 

Direct Debit 

The Orchard Veterinary Centre 

Church Street, Oldbury  0121-544 0404 

Northfield Road, Harborne  0121-428 1777 

Holyhead Road, Wednesbury  0121-556 6890 

www.orchardvets.co.uk 

A free health examination is given on entry to the scheme.  

Microchipping and annual booster vaccinations are free. 

Consultations, surgical procedures, x-rays and laboratory 
investigations are all included, provided they are carried 
out at one of our surgeries.  

With Classic Care and Complete Care the whole 
treatment fee is covered, whether large or small. All you 
pay is the discounted cost of medicines and dressings.  

Pets must be healthy to join Classic Care or Complete 
Care but may remain on the scheme regardless of any 
illness that develops in later life.  

To benefit from free vaccination or referral treatment you 
must agree to remain on the scheme for at least six 
months.  

Additional pets can join Pal For Life at a reduced rate 
and each benefits from a 10% reduction in renewal 
subscription if they have not needed to make use of the 
scheme. 

Visit palforlife.vet for more information. 

It couldn’t be easier. Simply make an appointment for your 
pet’s free health check - you’ll then be able to fill in the 
membership and direct debit forms and your subscription 
will be set up. 

These are some of the advantages of the Pal For Life 
scheme which are not available on commercial 
insurance policies: 

No limit to the amount of cover. 

All illnesses are covered. We will not exclude anything 
that develops during membership, so life-long 
problems are covered—for life. 

There is no excess to pay (i.e. all the fee is covered) 
and no delay in claiming back fees or claim forms to 
complete. (except for out-of-hours and specialist 
treatment) 

Many benefits are included that no insurance policy 
can cover, such as vaccination, nail clipping, 
microchipping, minor ailments—and a check-up 
whenever you want. 

A range of discounts for non-medical procedures such 
as neutering, behaviour counselling, anti-season 
injections, grooming, and preventative healthcare. 

Discounts for worm and flea preparations and for diets 
and pet-care products. 

Discounts for additional pets and for pets that remain 
healthy. 

Your subscription will never be increased because of 
age or illness. 
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Free treatment, vaccination and a range of discounts make this the ideal 
complete health care package for your pets. 

PLUS 
 10% discount off renewals if you do 

not need our services during the year. 

 Reduced subscriptions for extra pets. 
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WHAT ABOUT OLDER ANIMALS AND 
PETS WITH EXISTING PROBLEMS? 

It is often difficult, if not impossible, to find insurance 
cover for ageing pets or those with existing health 
conditions. Our Critical Care plan is tailored for these 
circumstances, so any pet can benefit. 

O ur pets provide us with endless joy and 
companionship, but the cost of their ongoing 
healthcare can sometimes be a little 

overwhelming. Dogs, cats and rabbits all require regular 
health checks and booster vaccinations and, if they 
happen to have an accident or develop an illness, the 
cost of treatment can escalate rapidly. 

That’s why, here at The Orchard Veterinary Centre, we 
have developed a safe and reliable way of providing 
high quality, inclusive veterinary treatment – our   
Pal For Life health scheme. 

For a modest subscription, payable by monthly direct 
debit or annually, your beloved companion is covered 
for unlimited veterinary treatment at any of our 
surgeries, for the rest of its life. This allows you to have 
peace of mind, knowing that you won’t have to worry 
about unexpected sky-high veterinary bills and your pet 
will receive all the care and attention it needs—for life. 

 All consultations and out-patient treatment fees for illnesses  
 and accidents. 

 Primary and booster vaccinations.  

 Health examination on entry. 

 Consultations, general advice, check-ups, nail cutting  and other  
     minor procedures in the out-patient clinics. 

 Identity micro-chip implants. 

  All necessary laboratory tests, x-rays and other investigations. 

  All operations and in-patient treatments carried out for  
  medical reasons. 

   Medicines and materials used for treatment. 
   Worm and flea treatments. 

    Neutering and other non-medical operations.  

    Preventative dental treatment. 

    Preventative healthcare programme. 

    The cost of preventing breeding. 

    Grooming and other non-medical procedures. 

      Pet care products. 

      Food and prescription diets. 

      Boarding cattery fees. 

       Referral fees. 


